e You must ensure that your personal details have been recaptured and updated
on the ECRS by your PFA (i.e. the PFA that currently manages your RSA).

Data Recapture with | * This applies if you opened your RSA before Ist July 2019 and have not been
the Current PFA recaptured.

STEP 2

|

Submission of RSA
Transfer Request to

You should approach the PFA that you intend to move your RSA to, (the
Receiving PFA) and submit the transfer request by providing the following:

Receiving PFA * Surname e RSAPIN ¢ Email ¢ Current Phone Number
l_: | e You will be required to provide your fingerprint to the Receiving PFA for the
_@ (@) ® authentication of your identity on the National Identity Management
b Commission’s (NIMC’s) database.

o Thereafter, the Receiving PFA will issue a printed confirmation slip, which
Validation ofldentity should be signed by you as proof that your transfer has been submitted.

STEP 4

TPFA

e e Your current PFA will transfer all the funds in your RSA to your new PFA at the
¢ é end of the applicable transfer quarter.

RPFA
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Transfer of RSA and
Funds to Receiving PFA

The process is closely monitored by PenCom

STEP 5

@
1 e You will be notified by PenCom and the Receiving PFA when your RSA has

RSA been transferred.
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